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Postal Customer Questionnaire
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated said that you receive polite and helpful assistance from the personnel at the Pimmit
Branch. Polite and helpful service will be provided by personnel at the Falls Church Main Post
Office and other post offices in the area.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradiey,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S, Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998




22c45
12X
s

™ UNITEDSTATES
P POSTAL SERVICE

Pastal Customer Questionnaire
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April 28, 2010

Dear Postal Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated it is essential for a community to have a post office. Every community does not have
a post office. A communities identity derives from the interested and vitality of its residents.

The Postal Service has also developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

You had indicated on your questionnaire that you utilized the post office for non-postal services
such as picking up government forms. Nonpostal services provided by the Pimmit Branch will
be available at other nearby post offices. Government forms normally provided in the lobbies
will also be available at other post offices or by contacting your local government agency.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,
o

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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April 29, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Dear Postal Customer:;

lhank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily
a. Buy stamps O
b. Mail letters O
¢. Mail packages O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
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e. Send Express Mail®
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i. Buy stamp-collecting
products

O 0O0O& 0

Other postal services:
a. Enter permit mailings Yes []
Nonpostal Services
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April 28, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considerad carefully before further action is taken.

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders arz delivered diractly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,
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Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O = O O
b. Mail letters O a i O
¢. Mail packages a O @. O
d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O O O
e. Send Express Mail®
O O 5 a
f. Pick up mail from a Post Office Box O O O O
g. Pick up mail from general delivery & =] O O
h. Buying Postal Money Orders O O $ O
i. Buy stamp-collecting )
products O O O $~
Other postal services:
a. Enter permit mailings Yes [ Ne O
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes IZ' No [
b. Assisting senior citizens,
persons with disabilities, etc. Yes P No [
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2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
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April 29, 2010

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the new post office is harder to get to due to the number of stop lights. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

You had indicated on your questionnaire that you utilized the post office for non-postal services
such as picking up government forms. Nonpostal services provided by the Pimmit Branch will
be available at other nearby post offices. Government forms normally provided in the lobbies
will also be available at other post offices or by contacting your local government agency.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradiey,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

7

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998



UNITEDSTATES

DOCKET NU
TEMNO

22043

1z

I2C

p POSTAL SERVICE

Flaass check Ine appropnate box (o indicate if you Use the Pimmit Branch for the billowing sendcas:

Mon;y

Postal Customer Questionnaire

Postal Services Dally Weekly
a Buy stamps O O
b Mzl lekiers E O
. Maif packaces O {
d. Buy

Cortfiad Maii™ . Registered Mall™, Insured mail,

Ceivery Confirmation™, or Signature -

Confirmation™ O 8
= Send Exprass Mals

O O

f. Pick up mail from a Post Office Box O d
. Fek up mail from general delivery O O
f. Buying Postal Monay Orcers O O
- Buy stamp-collecting

orogucts O O
Cther postal services:
2 Enter psmmit mailings Yes [ No [
Nonpostal Services
a. Picking Up govemment

forms (such as taz forms) Yes [ No [J
b Assisting senior citizens,

persons with disabilitiss, elc. Yes [ nNo [0

if yes, please axplain:

0 oooo ﬂ\ 0o

8 G oaoggo E

Naever

O

R

2. Do you pass another Post Office during business hours while traveiing 10 or from work, or shopping, or for personal needs?

Yes [

if yas, which offices:

No




Fi . . J /4 i A
_./-"_,,2’}/.._//?5.}" Lt C IRl Ay AN

£ \ ,

o
[ 25

7 A
Lrnppotiant




Ff UNITED STATES
POSTAL SERVICE

April 7, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the McLean main office is over crowded and has long lines. The Postal
Service™ shares the problem of occasional long lines with banks, supermarkets, and other retail
outlets. Lines occur most often on Mondays, day after holidays, during lunch hours, and near
closing times. We make a concerted effort to match our staffing schedules with the known peaks
of customer traffic. To minimize wait time, we rely upon our Postmasters to take steps to remedy
the situation and ensure that customers do not have to wait in line an unreasonable or excessive
amount of time.

We are aware that our customers lead busy lives and have taken steps to make buying Postal
Service™ products easier. Stamps by Mail envelopes are available at your local Post Office™.
You can also purchase stamps by phone (800-782-6724) or through the Internet at: usps.com.

Qur goal is to provide our customers with the best possible postal service. We continue to
concentrate our efforts in speeding up our transactions and improving the level of service you
receive. Your concerns about long lines at the McLean main office will be conveyed to the
postmaster.

You should also expect to receive the same friendly and courteous service that you receive from
the clerks at the Pimmit Branch.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
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i. Buy stamp-collecting

products O O E] O
Other postal services:
a. Enter permit mailings Yes [J No B
Nonpostal Services
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Postal Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. Elderly
customers should expect the same level of assistance and helpful service from the surrounding
post offices.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

27

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicats if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O [{ O O
b. Mail letters O O O
. Mail packages O O O [{
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signatura

Confirmation™ O El/ a
e. Send Express Mail@ - - - E(
f. Pick up mail from a Posl Office Box G/ O O O
g. Pick up mail from general delivery O (3| O M/
h. Buying Postal Money Orders £ O O O
I Bpurz :Etn;p-collecting - —~ [E'l/ -
Other postal services:
a. Enter permit mailings Yes [ Ne [
Nonpostal Services
a. Picking up govermnment

forms (such as tax forms) ves Noe [
b. Assisting senior citizens,

persons with disabilities, etc. Yes Ef No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes (] NOE/

If yes, which offices:
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April 7, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the method utilized by the Postal Service to conduct feasibility studies is not
professional. The questionnaire provides the Postal Service with data necessary to evaluate
the needs of the community.

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs, Elderly
customers should expect the same level of assistance and helpful service from the surrounding
post offices.

You further stated that you utilized the post office for non-postal services such as picking up
government forms. Nonpostal services provided by the Pimmit Branch will be available at other
nearby post offices. Government forms normally provided in the lobbies will also be available at
other post offices or by contacting your local government agency.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8408 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following sarvices:

Postal Services
a. Buy stamps
b. Mail letters
c. Mail packages

d. Buy

Daily Weekly

O a

g =3

X O

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:
a. Enter permit mailings
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Yes [ No

Yes []

Yes [

0O oonoo
0O oooo #

%

No I¥

No K]

Monthly
174

O
O

e LA i R it O 1 1 S w1

Never

O
O
O

X BB ®O O

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:

No &]
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Dear Postal Custom

@

aini=1talle e o™

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated said that you receive professional and competent assistance from the personnel at
the Pimmit Branch. Knowledgeable, courteous and helpful service will be provided by
personnel at the Falls Church Main Post Office and other post offices in the area

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,

£

Postmaster, Falls Church, VA at 703 -532-8504

Sincerely

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] U [
Fa
b. Mail letters O N []
c. Mail packages | O .
d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature P
Confirmation™ | “ﬁ\ O
e. Send Express Mail®
O O 0 <t
f. Pick up mail from a Post Office Box O - O O
g. Pick up mail from general delivery O O O
h. Buying Postal Money Orders O O [ Iﬂ/
i. Buy stamp-collecting
praducts O ] O af\
Other postal services:
a. Enter permit mailings Yes [ No 1?(
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [ No f
b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []

If yes, which offices:

Mo E\







Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is tak=n.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Ging&
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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If you have additional questions or comments, please

Postmaster, Falls Church, VA at 703 -532-8504.

Robert S, Gingel
Sr, Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily
a, Buy stamps ]
b. Mail letters O
c. Mail packages O
d. Buy

Certifiad Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 0O0OBO0

Other posial services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabillities, etc. Yes []

If yes, please explain:

Weekiy

No

No

No

O
a
d

i 1 O ) 0 [ O

Monthly
7
@
a

O

I G OoOE0O O

Never
O
O

&l

OO00

",

[

2. De you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [
If yes, which offices:
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Falls Church Main Post Office is out of the way and hard to get out of the
parking lot. The Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. Elderly
customers should expect the same level of assistance and helpful service from the surrounding
post offices.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily
a, Buy stamps |
b. Mail letters O
¢. Mail packages O
d. Buy

Ceriified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

e. Send Express Mail®

f. Pick up mail from a Post Office Box

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O
04
g. Pick up mail from general delivery O
O
O
Other postal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

If yes, please explain:

Weekly

No

No

No

O
[
|

O = 000 0O

Monthly

]
O

d

10 (R i (N 1 o M A

Never
o
&

ol

® O8O0

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes N

If yes, which offices: _/n c L“('A'N ZQJ(??/
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. |f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main

Office will compare to your current service?

Better [ Just as Good [ No Opinion [] Worse [
Bibcsnm eerdlicdie oM he a loan cn Pive.
Plezssioxolain et S f P
=1 ! AA s, b WO T )
FLUSa77k o JIICLAAT 22729
4. Do you currently use local businesses in the community?
Yes & No []
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] No £9
Name:
Address:
Telephone number: Date: /"’ Sl// &

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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May 18, 2010

Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the new Falls Church Main Post Office is a longer drive. The Postal Service has
developed a number of convenient options that can save customers a trip to the Post Office.
For instance, customers can buy stamps online on our Web site at www.usps.com, by phone at
1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing
addresses. Our Click-N-Ship online mailing service will calculate and print mailing labels with
postage. It also offers free Delivery Confirmation or Signature Confirmation as an option. Free
carrier pickup may be requested online and is available with Express Mail Overnight
Guaranteed, Priority Mail and International Mail. Customers can also place their mail on hold,
file a change-of-address order, or request redelivery of an item of which a notice was left my
calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Ginge

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O l ] ]
b. Mail letters O O O i)
c. Mail packages O O O J
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, ar Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

g O @ g R

O OooOooOoo 0O
00 a0 &

E b E 8 E

I:I

Other postal services:

8

a. Enter permit mailings Yes [ No
Nonpostal Services

a. Picking up govermment
forms (such as tax forms) Yes [ No

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

o K

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No [
If yes, which offices: A4 TGz €

oy rpes.
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [J Just as Good [] No Opinion W Worse @/
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4, Do you currently use local businesses in the community?

-

Yes F] No [J
If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [] No []

(please print your name)

Telephone number: Date: i D F '/Cj

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire. .
J/-

/ (59—1/:’,.4/'\/ ) AE7
Post Office Review Coordinator /

PO Box 3603 Gp2 o’
Winchester, VA 22604-2593

Please return your questionnaire by January 19, 2010 to the following address:

&,
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May 18, 2010

Dear Postal Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
o customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquariers feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998





